
Mobile Terms and Conditions

Effective Date: 08/15/2024

1. There is no fee from Chinese American Service League (CASL) to receive text messages.

Message frequency varies. Message and data rates may apply. Consent is not a

requirement for receiving services from CASL. By signing up, you are confirming you are

over the age of 13.

2. When you use this SMS service, the data collected may include your mobile phone

number, your carrier’s name, and details such as the date, time, and content of your

messages. CASL may utilize this information to contact you and provide the services

you’ve requested. Keep in mind that SMS alerts might not be delivered if your mobile

phone isn’t within range of a transmission site or if there’s insufficient network capacity

at a specific time. Additionally, various factors—such as your equipment, terrain,

proximity to buildings, foliage, and weather—can impact message delivery. Please read

CASL’s Privacy Policy for more information on data collection.

3. By subscribing to CASL Alerts, the user consents to receive automated text messages

from CASL regarding enrollment, service confirmation, and reminders. Message & data

rates may apply.

4. Text STOP to 97812 to stop receiving CASL Alerts messages from CASL.

5. For additional information, text HELP to 97812 or contact us at 312-791-0418 or

Media@CASL.org

6. Supported carriers are: AT&T, Sprint, T-Mobile®, Verizon Wireless, Boost, Cricket, MetroPCS, U.S.

Cellular, Virgin Mobile, Google Voice, ACS Wireless, Advantage Cellular (DTC Wireless), Appalachian

Wireless, Atlantic Tele-Network International (ATN), Bandwidth, Bluegrass Cellular, Buffalo Wireless,

CableVision, Carolina West Wireless, Cellcom, Copper Valley, C-Spire Wireless (formerly Cellsouth), Cellular

One of East Central Illinois, Chariton Valley Cellular, Cross (dba Sprocket), Duet IP, Element Mobile,

EpicTouch, GCI Communications, Golden State, Hawkeye (Chat Mobility), Hawkeye (NW Missouri Cellular),

i Wireless (IOWA Wireless), Illinois Valley Cellular, Immix (Keystone Wireless / PC Management), Inland

Cellular, Mobi PCS (Coral Wireless LLC), Mosaic, MTA Communications, MTPCS / Cellular One (Cellone

Nation), Nex-Tech Wireless, Panhandle Telecommunications, Peoples Wireless, Pine Belt Wireless, Pine

Cellular, Pioneer, Plateau, Revol Wireless, RINA, SI Wireless/Mobile Nation, SouthernLinc, SRT Wireless,

Thumb Cellular, Union Wireless, United, Viaero Wireless, West Central Wireless, Leaco,

Nemont/Sagebrush. T-Mobile is not liable for delayed or undelivered messages.

https://ix8429.p3cdn1.secureserver.net/wp-content/uploads/2024/09/2024-CASL-Privacy-Policy-Updated-090424.pdf

